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Please use Anchorage as primary 
mailing address 

 AK Linda Hall 
Director 
(Western Zone) 
 

Alaska Division of Insurance 
550 West 7th Avenue, Suite 1560 
Anchorage, Alaska  99501-3567 
 

 907-269-7900 
Fax 907-269-7912 

AK  Dept. of Community & Economic Dev. 
PO Box 110805 
Juneau, Alaska  99811-0805 
 

 907-465-2515 
Fax 907-465-3422 
 

AL Walter Bell 
Commissioner 
(Southeastern Zone) 
 

Alabama Department of Insurance 
201 Monroe Street, Suite 1700 
Montgomery, Alabama 36104 

 334-269-3550 
Fax 334-241-4192 

AR Mike Pickens  
Commissioner 
NAIC Immediate Past 
President 
(Southeastern Zone) 
 

Arkansas Department of Insurance 
1200 West 3rd Street 
Little Rock, Arkansas 72201-1904 
 

 501-371-2600 
Fax 501-371-2629 

AS Elisara T. Togiai 
Insurance Commissioner 
(Western Zone) 
 

Office of the Governor 
American Samoa Government 
Pago Pago, American Samoa 96799 
 

 684-633-4116 
Fax 684-633-2269 

AZ Christina Urias 
Director 
(Western Zone) 
 

Arizona Department of Insurance 
2910 North 44th Street, Suite 210 
Phoenix, Arizona 85018-7256 
 

 602-912-8400 
Fax 602-912-8452 

CA John Garamendi 
Commissioner 
(Western Zone) 

California Department of Insurance 
300 Capitol Mall, Suite 1700 
Sacramento, California 95814 
 

 916-492-3500 
Fax 916-445-5280 

CA  State of California  
45 Fremont Street, 23rd Floor 
San Francisco, California 94102 
 

 415-538-4040 
Fax 415-904-5889 

CA  300 South Spring Street 
Los Angeles, California 90013 
 

 213-346-6400 
Fax 213-897-6771 

CO Doug Dean 
Commissioner 
(Western Zone) 

Colorado Division of Insurance 
1560 Broadway, Suite 850 
Denver, Colorado 80202 
 

 303-894-7499 
Fax 303-894-7455 
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CT Susan F. Cogswell 
Commissioner 
(Vice Chair, Northeastern Zone) 
 

Connecticut Department of Insurance 
PO Box 816 
Hartford, Connecticut 06142-0816 
 
Federal Express Packages: 
153 Market Street, 7th Floor 
Hartford, Connecticut  06103 
 

 860-297-3800 
Fax 860-566-7410 

DC Larry Mirel 
Commissioner 
(Northeastern Zone) 

Dept. of Insurance & Securities Reg. 
Government of the District of Columbia  
810 First Street, N. E., Suite 701 
Washington, DC 20002 
 

 202-727-8000  
Fax 202-535-1196 

DE Donna Lee Williams 
Commissioner 
(Northeastern Zone) 

Delaware Department of Insurance 
Rodney Building 
841 Silver Lake Boulevard 
Dover, Delaware 19904 
 

 302-739-4251 
Fax 302-739-5280 

FL Tom Gallagher 
Chief Financial Officer 
(Southeastern Zone) 
 

Florida Department of Financial Services 
State Capitol 
Plaza Level Eleven 
Tallahassee, Florida 32399-0300 
 
Mailing Address: 
The Larson Building 
200 E. Gaines Street 
Tallahassee, Florida 32399-0301 
 

 850-413-2806 
Fax 850-413-2950 

FL Kevin McCarty 
Director of Insurance Regulation 
(Chair, Southeastern Zone) 
 

Florida Department of Financial Services 
The Larson Building 
200 E. Gaines Street, Room 101 
Tallahassee, Florida 32399-0301 
 

 850-413-2526 
Fax 850-413-2950 

GA John Oxendine 
Commissioner 
(Secretary, Southeastern Zone) 

Georgia Department of Insurance 
2 Martin Luther King, Jr. Drive 
Floyd Memorial Bldg., 704 West Tower 
Atlanta, Georgia 30334 
 

 404-656-2056 
Fax 404-657-7493 

GU Artemio B. Ilagan 
Acting Commissioner 
(Western Zone) 
 

Dept. of Rev. & Taxation Ins. Branch 
Government of Guam 
Building 13-3, 1st Floor 
Mariner Avenue 
Tiyan, Barrigada, Guam 96913 
 
Post Office Box Address: 
PO Box 23607 
GMF, Guam 96921 
 

 671-475-1843 
Fax 671-472-2643 
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HI J.P. Schmidt 
Commissioner 
(Western Zone) 

Hawaii Insurance Division 
Dept. of Commerce & Consumer Affairs 
335 Merchant St, Rm 213 
Honolulu, Hawaii 96813 
 
Post Office Box Address: 
PO Box 3614 
Honolulu, Hawaii 96811-3614 
 

 808-586-2790 
Fax 808-586-2806 

IA Terri Vaughan 
Commissioner 
NAIC Past President 
(Midwestern Zone) 
 

Division of Insurance 
State of Iowa 
330 E. Maple Street 
Des Moines, Iowa 50319 
 

 515-281-5705 
Fax 515-281-3059 

ID Mary L. Hartung 
Director 
(Western Zone) 

Idaho Department of Insurance 
700 West State Street, 3rd Floor 
Boise, Idaho 83720-0043 
 

 208-334-4250 
Fax 208-334-4398 

IL J. Anthony Clark 
Director 
(Midwestern Zone) 

Illinois Department of Insurance 
320 West Washington St., 4th Floor 
Springfield, Illinois 62767-0001 
 

 217-782-4515 
Fax 217-524-6500 

IL   100 West Randolph Street 
Suite 5-570 
Chicago, Illinois 60601-3251 
 

 312-814-2427 
Fax 312-814-5435 

IN Sally McCarty 
Commissioner 
(Secretary, Midwestern Zone) 

Indiana Department of Insurance 
311 W. Washington Street, Suite 300 
Indianapolis, Indiana 46204-2787 
 

 317-232-2385 
Fax 317-232-5251 

KS Sandy Praeger 
Commissioner 
(Vice Chair, Midwestern Zone) 
 

Kansas Department of Insurance 
420 S.W. 9th Street 
Topeka, Kansas 66612-1678 
 

 785-296-3071 
Fax 785-296-2283 

KY Glenn Jennings 
Acting Commissioner 
(Southeastern Zone) 
 

Kentucky Department of Insurance 
PO Box 517 
Frankfort, Kentucky 40602-0517 
 
Federal Express Packages: 
215 West Main Street 
Frankfort, Kentucky 40601 
 

 502-564-6027 
Fax 502-564-1453 
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LA J. Robert Wooley 
Commissioner 
(Vice Chair, Southeastern Zone) 

Louisiana Department of Insurance 
Attn:  Chad Brown 
1702 N. 3rd Street 
Baton Rouge, Louisiana 70802 
 
Post Office Box Address: 
PO Box 94214 
Baton Rouge, Louisiana 70804-9214 
 

 225-342-5423 
Fax 225-342-8622 

MA Julie Bowler 
Commissioner 
(Northeastern Zone) 

Division of Insurance 
Commonwealth of Massachusetts 
One South Station, 4th Floor 
Boston, Massachusetts 02110 
 

 617-521-7301 
Fax 617-521-7758 

MD Alfred W. Redmer, Jr. 
Commissioner 
(Northeastern Zone) 

Maryland Insurance Administration 
525 St. Paul Place 
Baltimore, Maryland 21202-2272 
 

 410-468-2090 
Fax 410-468-2020 

ME Alessandro Iuppa 
Superintendent 
(Chair, Northeastern Zone) 

Maine Bureau of Insurance 
Dept. of Professional & Financial Reg. 
State Office Building, Station 34 
Augusta, Maine 04333-0034 
 
Federal Express Packages: 
124 Northern Avenue 
Gardiner, Maine 04345 
 

 207-624-8475 
Fax 207-624-8599 

MI Linda Watters 
Commissioner 
(Midwestern Zone) 

Office of Financial and Insurance Services 
State of Michigan 
611 W. Ottawa St., 2nd Floor North 
Lansing, Michigan 48933-1020 
 

 517-373-0220 
Fax 517-373-4870 

MN Glenn Wilson 
Commissioner 
(Midwestern Zone) 
 

Minnesota Department of Commerce 
85 7th Place East, Suite 500 
St. Paul, Minnesota 55101-2198 
 

 651-296-6025 
Fax 651-282-2568 

MO Scott B. Lakin 
Director 
(Midwestern Zone) 

Missouri Department of Insurance 
301 West High Street, Suite 530 
Jefferson City, Missouri 65101 
 

 573-751-4126 
Fax 573-751-1165 

MS George Dale  
Commissioner 
(Southeastern Zone) 
 

Mississippi Insurance Department 
501 Northwest Street 
Woolfolk State Office Bldg., 10th Fl. 
Jackson, MS  39201 
 
Post Office Box Address: 
PO Box 79 
Jackson, MS  39205 
 

 601-359-3569 
Fax 601-359-2474 
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MT John Morrison 
Commissioner 
(Secretary, Western Zone) 

Montana Department of Insurance 
840 Helena Avenue 
Helena, Montana 59601 
 

 406-444-2040 
Fax 406-444-3497 

NC Jim Long 
Commissioner 
NAIC Past President 
(Southeastern Zone) 

North Carolina Dept. of Insurance 
PO Box 26387 
Raleigh, North Carolina 27611 
 
Federal Express Packages: 
Dobbs Building 
430 N. Salisbury Street 
Raleigh, North Carolina 27603 
 

 919-733-3058 
Fax 919-733-6495 

ND Jim Poolman 
Commissioner 
NAIC Vice President 
(Midwestern Zone) 
 

North Dakota Dept. of Insurance 
600 E. Boulevard 
Bismarck, North Dakota 58505-0320 
 

 701-328-2440 
Fax 701-328-4880 

NE Tim Wagner 
Director 
(Chair, Midwestern Zone) 

Nebraska Department of Insurance 
Terminal Building, Suite 400 
941 'O' Street 
Lincoln, Nebraska 68508 
 

 402-471-2201 
Fax 402-471-4610 

NH Roger A. Sevigny 
Commissioner 
(Northeastern Zone) 
 

New Hampshire Insurance Department  
56 Old Suncook Road 
Concord, New Hampshire 03301 
 

 603-271-2261 
Fax 603-271-1406 

NJ Holly Bakke 
Commissioner 
(Northeastern Zone) 
 

New Jersey Department of Insurance 
20 West State Street CN325 
Trenton, New Jersey 08625 
 

 609-292-5360 
Fax 609-984-5273 

NM Eric P. Serna 
Superintendent 
(Western Zone) 
 

New Mexico Department of Insurance 
PO Drawer 1269 
Santa Fe, New Mexico 87504-1269 
 
Federal Express Packages: 
PERA Building 
1120 Paseo de Peralta 
Santa Fe, New Mexico 87501 
 

 505-827-4601 
Fax 505-476-0326 

NV Alice Molasky-Arman 
Commissioner 
(Western Zone) 
 

Nevada Division of Insurance 
788 Fairview Drive, Suite 300 
Carson City, Nevada 89701-5753 
 

 775-687-4270 
Fax 775-687-3937 

NY Gregory V. Serio 
Superintendent 
(Northeastern Zone) 

New York Department of Insurance 
25 Beaver Street 
New York, New York 10004-2319 
 
 

 212-480-2289 
Fax 212-480-2310 
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NY  Agency Building One 
One Commerce Plaza 
Albany, New York 12257 
 

 518-474-4567 
Fax 518-473-4139 

OH Ann Womer Benjamin 
Director 
(Midwestern Zone) 
 
 

Ohio Department of Insurance 
2100 Stella Court 
Columbus, Ohio 43215-1067 
 

 614-644-2658 
Fax 614-644-3743 

OK Carroll Fisher 
Commissioner 
(Midwestern Zone) 
 

Oklahoma Department of Insurance 
2401 NW 23rd St., Suite 28 
Oklahoma City, Oklahoma 73107 
 

 405-522-4969 
Fax 405-521-6635 

OR Joel Ario 
Insurance Administrator 
NAIC Secretary-Treasurer 
(Western Zone) 
 

Oregon Insurance Division 
350 Winter Street NE, Room 440 
Salem, Oregon 97301-3883 
 
Mailing Address: 
Oregon Insurance Division  
P.O. Box 14480 
Salem, OR 97309-0405 
 

 503-947-7980 
Fax 503-378-4351 

PA Diane Koken 
Commissioner 
(Secretary, Northeastern Zone) 

Pennsylvania Insurance Department 
1326 Strawberry Square, 13th Floor 
Harrisburg, Pennsylvania 17120 
 

 717-783-0442 
Fax 717-772-1969 

PR Fermin M. Contreras Gomez 
Commissioner 
(Southeastern Zone) 

Puerto Rico Dept of Insurance 
Cobian’s Plaza Building 
1607 Ponce de Leon Avenue 
Santurce, Puerto Rico 00909 
 
Post Office Box Address: 
PO Box 8330 
Fernandez Juncos Station 
Santurce, Puerto Rico 00910-8330 
 

 787-722-8686 
Fax 787-722-4400 

RI Joseph Torti, III 
Superintendent 
(Northeastern Zone) 

Rhode Island Insurance Division 
Dept. of Business Regulation 
233 Richmond Street, Suite 233 
Providence, Rhode Island 02903-4233 
 

 401-222-5466 
Fax 401-222-5475 

SC Ernst Csiszar 
Director 
NAIC President 
(Southeastern Zone) 

South Carolina Dept. of Insurance 
300 Arbor Lake Drive 
Suite 1200 
Columbia, South Carolina 29223 
 
Post Office Box Address: 
PO Box 100105 
Columbia, South Carolina 29202-3105 
 

 803-737-6212 
Fax 803-737-6229 
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SD Gary L. Steuck 
Director 
(Midwestern Zone) 

South Dakota Division of Insurance 
Dept. of Commerce & Regulation 
445 East Capitol Avenue, 1st Flr 
Pierre, South Dakota  57501 
 

 605-773-4104 
Fax 605-773-5369 
 
 
 
 

TN Paula Flowers 
Commissioner 
(Southeastern Zone) 

Tennessee Dept. of Commerce & Ins. 
Davy Crockett Tower, Fifth Floor 
500 James Robertson Parkway 
Nashville, Tennessee 37243-0565 
 

 615-741-6007 
Fax 615-532-6934 

TX José Montemayor 
Commissioner 
(Western Zone) 

Texas Department of Insurance 
333 Guadalupe Street 
Austin, Texas 78701 
 
Post Office Box Address: 
PO Box 149104 
Austin, Texas 78714-9104 
 

 512-463-6464 
Fax 512-475-2005 

UT Merwin Stewart 
Commissioner 
(Vice Chair, Western Zone) 
 

Utah Department of Insurance 
3110 State Office Building 
Salt Lake City, Utah 84114-1201 
 

 801-538-3800 
Fax 801-538-3829 

VA Alfred W. Gross 
Commissioner 
(Southeastern Zone) 
 

State Corporation Commission 
Bureau of Insurance  
Commonwealth of Virginia  
PO Box  1157 
Richmond, Virginia 23218 
 
Federal Express packages: 
Virginia Bureau of Insurance 
State Corporation Commission 
1300 East Main Street 
Richmond, Virginia 23219 
 

 804-371-9694 
Fax 804-371-9873 

VI Vargrave A. Richards 
Lieutenant Governor / 
Commissioner 
(Southeastern Zone) 

Attn.: Deverita Sturdivant 
#18 Kongens Gade, Charlotte Amalie  
St. Thomas, Virgin Islands 00802 

 340-774-7166 
Fax 340-774-9458 
 340-774-6953 
 

VI  Division of Banking & Insurance 
1131 King Street, Suite 101 
Christiansted 
St. Croix, Virgin Islands 00820 
 

 340-773-6449 
Fax 340-773-4052 

VT John Crowley 
Commissioner 
(Northeastern Zone) 

Vermont Division of Insurance 
Dept. of Banking, Ins. & Securities 
89 Main Street, Drawer 20 
Montpelier, Vermont 05620-3101 
 

 802-828-3301 
Fax 802-828-3306 
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WA Mike Kreidler 
Commissioner 
(Chair, Western Zone) 

Washington State Office of the Insurance 
Commissioner 
PO Box 40255 
Olympia, Washington 98504-0255 
 
Federal Express Packages: 
Washington State Office of Insurance 
Insurance 5000 Building 
5000 Capitol Way 
Tumwater, Washington 98501 
 

 360-725-7100 
Fax 360-586-3109 

WI Jorge Gomez 
Commissioner 
(Midwestern Zone) 

Office of the Commissioner of Insurance 
State of Wisconsin 
125 South Webster Street 
GEF III – 2nd Floor 
Madison, Wisconsin 53702  
 
Post Office Address 
PO Box 7873 
Madison, Wisconsin 53707-7873 
 

 608-267-1233 
Fax 608-261-8579 
 
 
 
           

WV 
 

Jane L. Cline 
Commissioner 
(Southeastern Zone) 

West Virginia Dept. of Insurance 
PO Box 50540 
Charleston, West Virginia 25305-0540 
 
Federal Express Packages: 
State of West Virginia  
1124 Smith Street 
Charleston, West Virginia 25301 
 

 304-558-3354 
Fax 304-558-0412 

WY Ken Vines 
Commissioner 
(Western Zone) 

Wyoming Department of Insurance 
Herschler Building 
122 West 25th Street, 3rd East 
Cheyenne, Wyoming 82002-0440 
 

 307-777-7401 
Fax 307-777-5895 

 
 
 



© 2004 National Association of Insurance Commissioners 11 
 

 
NAIC OFFICES 

 
 

NAIC Executive Headquarters: 2301 McGee St. 
Suite 800 
Kansas City, Missouri  64108-2662 
 

 816-842-3600 
Fax 816-783-8175 

 Accounting Dept. Fax 816-783-8055 
 

 Education and Training Dept. 
 

 816-783-8200 
Fax 816-460-7544 
 

 Executive Division 
Incl. Media Relations  
 

Fax 816-783-8012 
 

 Financial Reporting & Analysis/Quality 
Assurance 
 

Fax 816-783-8053 

 Financial Services 
 

Fax 816-783-8144 
 

 Information Systems Division Fax 816-783-8053 
 

 Legal Division Fax 816-783-8054 
 

 Meetings Dept. 
 

 816-783-8100 
Fax 816-783-8109 
 

 Publications Dept. 
 

 816-783-8300 
Fax 816-783-8316 
 

 Research/Library  816-783-8250 
Fax 816-783-8235 
 

NAIC Federal and International 
Relations 

Hall of The States 
444 N. Capitol Street, N.W. 
Suite 701 
Washington, D.C.  20001-1509 
 

 202-624-7790 
Fax 202-624-8579 
 202-624-3540 

Securities Valuation Office 1411 Broadway 
9th Floor 
New York, NY 10018-3402 

 212-398-9000 
Fax 212-382-4207 
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